
Are You Storm-Safe For This Summer and Beyond?


Here in south east Queensland, it’s not as though we need reminding of the incredible power of 
nature. Summer storms are as much part of our DNA as rugby league at Lang Park and Cricket at 
the ‘Gabba.

But it wasn’t so long ago that we got a powerful wake up call that it’s never safe to assume that 
we’ll be having a “quiet” storm season. The storm cells that wrought havoc across south east 
Queensland and Brisbane in late November racked up insurance bills of over $1 billion.

Emergency plumbers across Brisbane, including ourselves, were run off our feet helping our 
personal customers get back on their feet and assisting our business clients to get their doors 
open again as soon as possible.

So what have we learned from home and business owners about how to keep safe during storm 
season?


What You Need to Do 
Old wisdom about prevention may be over-
simplified, but it’s true. Preventing damage 
from storms, especially water damage, is much 
easier than the costly repairs that are required 
after it damages your assets.

The best methods of prevention are also fairly 
low impact, and don’t require much more than 
the investment of a little time and around $20.


• Clean your roof, gutter and downpipes. Having mini-dams in these watercourses can mean 
water flows into your roof or floods lower floors.


• Secure loose objects. While this is simple enough at home, people often overlook their 
outdoor work environments. There were reports after the recent storms that a cigarette ash 
tray had smashed windows at a business after the high winds turned it into a rock-hard 
cricket-ball-sized projectile.
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What You Should Buy 
• Buy masking tape, large garbage bags, and stockpile plastic bags from the supermarket. 

These can serve as rough-and-ready window coverings to prevent water damage if a 
window breaks, and can be stuffed with towels to create makeshift sand bags to divert 
water.


• Stock an emergency kit. At a minimum, this should contain a torch, spare batteries, 
candles, matches, your spare mobile phone charger and a first aid kit. Playing cards and 
chocolate? Optional.


The Numbers You Need to Know 
• Know the numbers. Of course, if there is any life threatening emergency, triple zero (000) 

should be your first call. The State Emergency Service (SES) can be contacted on 132 500 
for temporary roof repairs or sandbagging if required, while Energex should be called on 13 
19 62 if you see any fallen power lines.


Being prepared for summer storms is just one of the small prices we pay for living in this great 
state of Queensland.


Stormwater and Emergency Plumber 

When you need an emergency plumber anywhere in Brisbane or on the Gold Coast, our friendly 
and professional tradespeople at Citi Plumbing is just a phone call away on1300 00 2484 or 
enquire online via our website at: http://www.citiplumbing.com.au - we look forward to hearing 
from you!
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